
Part Number Description  Standard List 
Price 

440.5011 15" VGA Monitor  $                  240.21 
520.4300 Basic Digital Phone  $                  212.77 
550.0114 Single Power Supply  $                  145.00 
550.0116 Quad Power Supply  $                  300.00 
550.0121 4-Amp Power Supply  $                  300.00 
550.0127 Redundant Power Supply and Feed**  $               1,063.83 
550.0127 Redundant Power Supply Unit Complete with 2 Power Supply 

Modules  $               1,063.83 
550.0128 Rackmount Replacement Redundant Power Supply  $                  638.30 
550.1300 Chassis  $                  350.00 
550.2026 Axxess PCM-F Card  $               1,625.00 
550.2027 Axxess PCM-D Card  $                  675.00 
550.2030 Call Processing Card (CPC)  $               1,200.00 
550.2101 Axxess Single-Line Card-8 (SLC-8)  $               1,000.00 
550.2102 Axxess Lamp Options Card-8 (LOC-8)  $                  220.00 
550.2104 Axxess Lamp Options Card-16 (LOC-16)  $                  220.00 
550.2126 Axxess Single-Line Card-16 (SLC-16)  $               1,850.00 
550.2200 Axxess Digital Station Card-8 (DKSC-8)  $                  359.00 
550.2208 Axxess Analog Station Card (AKSC)  $               1,000.00 
550.2220 ISDN Basic Rate Station or Station/Trunk Interface Card (BRS)

 $               1,500.00 
550.2230 ISDN Basic Rate U (BRU) Interface Card  $               2,400.00 
550.2255 Axxess Digital Station Card-16+ (DKSC-16+)  $                  940.00 
550.2265 Internet Protocol Resource Card (IPRC)  $               1,400.00 
550.2266 IPRC Daughter Card (IPRC-D)  $                  800.00 
550.2300 LSC 4-Circuit Loop Start Trunk Card  $                  350.00 
550.2301 LSC 4-Circuit Loop Start Daughter Card

Attaches to Loop Start Card (LSC). Provides four additional 
CO loop start lines on LSC.  $                  290.00 

550.2309 LGC 4-Circuit Loop/Ground Start Card  $                  650.00 
550.2310 LGC 4-Circuit Loop/Ground Start Daughter Card  $                  550.00 
550.2500 Single-Line Adapter (SLA)  $                  425.53 
550.2600 Axxess Options Card  $                  525.00 
550.2732 Network Clock Card  $                  200.00 
550.2740 T1/ E1/ PRI Card  $               2,300.00 
550.2800 Audio Interface Card (AIC)  $                  202.13 
550.3015 Modem Data Port Module (MDPM)  $                  180.00 
550.3015 Axxess Modem Data Port Module (MDPM)  $                  180.00 
550.3015 Axxess Modem Data Port Module (MDPM)  $                  180.00 
550.3018 Axxess Personal Computer Data Port Module (PCDPM)  $                  117.00 
550.3026 Modem Kit  $                  414.89 
550.4200 Direct Station Select (DSS)/Busy Lamp Field (BLF)  $                  329.00 
550.4400 Standard Display Phone  $                  295.00 



550.4500 Executive Display Phone  $                  425.00 
550.5011 Embedded Voice Mail Card (EVMC) 4-Port Expansion Module

 $               2,490.00 
550.5040 4-Port Embedded Voice Mail Card (EVMC) with 64 Mailboxes

 $               3,010.00 
550.5111 Floppy Disk Drive 1.44 MB  $                  127.66 
550.5117 Diagnostics Kit for Voice Mail  $                  351.06 
550.5120 Voice Processing Card (VPC)  16 Ports  $               7,500.00 
550.5122 Voice Processing 2-Port Fax Card  $               2,500.00 
550.5125 Voice Processing 4-Port Fax Card  $               4,800.00 
550.5186 Voice Processing Card (VPC) 24 Ports  $             11,500.00 
550.5190 Voice Processing 8-Port Fax Card  $               9,000.00 
550.5209 Voice Processing Card (VPC) 4 Ports  $               3,400.00 
550.5210 Voice Processing Card (VPC)  8 Ports  $               5,500.00 
550.5237 Voice Processing Unit 12-Port Fax Card  $             13,800.00 
550.5238 Voice Processing Unit 16-Port Fax Card  $             18,000.00 
550.5245 Base Unified Messaging PC (Rackmount)  $               5,319.15 
550.5250 PCI Watchdog Audio Interface Card (AIC)  $                  372.34 
550.5296 8-Port Copper UTP5 ATM Switch  $               7,872.34 
550.5297 8-Port Fiber OC3 Multi-Mode ATM Switch  $             17,872.34 
550.5298 4-Port Fiber OC3 Multi-Mode + 4-Port Copper UTP5 ATM 

Switch  $             12,765.96 
550.5299 4-Port Fiber OC3 Multi-Mode + 4-Port Copper UTP5 + 4-Port 

Fiber OC3 Single-Mode ATM Switch  $             14,893.62 
550.5309 4U 19" ATX Rackmount Chassis  $                  627.66 
550.5310 Attendant Console v3.0 - Multi-Node  $               2,500.00 
550.5312 Attendant Console v3.0 - Single-Node  $               1,500.00 
550.5318 4-Port Package - Rackmount Voice Processing Unit with 

Unified Messaging Capability**  $               8,250.00 
550.5319 8-Port Package - Rackmount Voice Processing Unit with 

Unified Messaging Capability**  $             11,250.00 
550.5320 12-Port Package - Rackmount Voice Processing Unit with 

Unified Messaging Capability**  $             14,250.00 
550.5321 16-Port Package - Rackmount Voice Processing Unit with 

Unified Messaging Capability**  $             17,250.00 
550.5322 24-Port Package - Rackmount Voice Processing Unit with 

Unified Messaging Capability**  $             22,750.00 
550.5323 32-Port Package - Rackmount Voice Processing Unit with 

Unified Messaging Capability**  $             27,250.00 
550.5324 40-Port Package - Rackmount Voice Processing Unit with 

Unified Messaging Capability**  $             30,600.00 
550.5332 Rackmount Brackets for ATM Switch  $                  212.77 
550.5363 Spare EVMC Hard Drive  $                  414.89 
550.5364 ATM (Copper UTP5) Interface Card**  $                  357.45 
550.5365 ATM (Multi-Mode Fiber OC3) Interface Card**  $                  548.94 



550.5373 Inter-Tel Web Conferencing/Remote Support Server Up to 25 
Concurrent Web Confrencing Users  $               4,468.09 

550.5382 Inter-Tel Web Conferencing/Remote Support Server Up to 120 
Concurrent Web Confrencing Users  $               7,446.81 

550.6110 Server Software  $                  899.00 
550.6214 Connection Assistant  $                  165.00 
550.6215 Connection Assistant 10-User Package  $               2,549.00 
550.6216 Connection Assistant 25-User Package  $               5,024.00 
550.6218 Readerboard Manager Connection Kit  $                  361.70 
550.6222 Contact Center Suite Server Software  $                  899.00 
550.6223 1- Concurrent Connection Assistant  User License  $                  165.00 
550.6224 5- Concurrent Connection Assistant User License  $                  775.00 
550.6225 10- Concurrent Connection Assistant User License  $               1,449.00 
550.6226 25- Concurrent Connection Assistant User License  $               3,375.00 
550.6227 50- Concurrent Connection Assistant User License  $               6,249.00 
550.6228 75- Concurrent Connection Assistant User License  $               8,625.00 
550.6229 100- Concurrent Connection Assistant User License  $               9,999.00 
550.6229 100- Concurrent Connection Assistant User License  $               9,999.00 
550.6231 Multi-Node Awareness Module – 1 additional Node  $                  250.00 
550.6232 Multi-Node Awareness Module – 5 Nodes  $               1,750.00 
550.6233 Reporter Basic – Initial User  $               1,399.00 
550.6234 Reporter Basic - Each Additional Single User License  $                  699.00 
550.6235 Reporter Basic - Additional User License 5 User pack  $               3,099.00 
550.6236 Reporter –Initial User  $               2,999.00 
550.6237 Reporter - Each Additional Single User License  $               1,499.00 
550.6238 Reporter - Additional User License 5 User pack  $               6,499.00 
550.6239 Reporter Pro – Initial User  $               6,499.00 
550.6240 Reporter Pro - Each Additional Single User License  $               3,249.00 
550.6241 Reporter Pro - Additional User License 5 User Pack  $             14,499.00 
550.6242 Auto Reporter  $                  780.00 
550.6243 Intelligent Router  $               4,500.00 
550.6244 Media Blending Module  $               2,999.00 
550.6245 Media Blending Queue – Additional Queue license  $                  399.00 
550.6246 Media Blending Agent – Additional Agent license  $                  299.00 
550.6248 Initial Realviewer  $                  499.00 
550.6249 Additional RealViewer - Each Additional Single User License  $                  249.00 
550.6250 1-Concurrent CallViewer User License  $                  299.00 
550.6251 5-Concurrent CallViewer User License  $               1,449.00 
550.6252 10-Concurrent CallViewer User License  $               2,799.00 
550.6253 25-Concurrent CallViewer User License  $               6,499.00 
550.6254 50-Concurrent CallViewer User License  $             11,699.00 
550.6255 75-Concurrent CallViewer User License  $             15,699.00 
550.6256 100-Concurrent CallViewer User License  $             17,899.00 
550.6257 150-Concurrent CallViewer User License  $             23,999.00 
550.6258 200-Concurrent CallViewer User License  $             30,000.00 
550.6259 CallViewer SDK  $               1,199.00 



550.6260 Mercom and Contact Center Suite Integration - Site License  $               3,000.00 
550.6262 Traffic Management Starter Package  $               2,499.00 
550.6263 Business Dashboard Starter Package  $               3,899.00 
550.6264 Agent Contact Center Starter Package  $               6,599.00 
550.6265 Power Contact Center Starter Package  $             10,699.00 
550.6280 Contact Center Suite Replacement USB Licensing Key  $                  170.21 
550.6282 Multi Media Contact Center Starter Package  $             13,999.00 
550.8000 Axxess Installation & Field Maintenance Manual  $                  106.38 
550.8001 Axxess Administrator's Guide

No charge if purchased with an Axxess.  $                    31.91 
550.8013 Axxess Technical Reference Library CD-ROM v5.1  $                    53.19 
550.8023 Axxess v8.1 Addendum to the Issue 8.0 Manual  $                      4.26 
550.8024 Model 8000 Series (8600/8620/8622/8662) Endpoints User 

Guide (SIP Mode)  $                      4.26 
550.8025 Model 8690 Endpoint User Guide (SIP Mode)  $                      4.26 
550.8027 Axxess v8.2 Addendum to the Issue 8.0 Manual  $                      4.26 
550.8028 Axxess v9.0x Addendum to the Manual  $                      4.26 
550.8107 Single-Line Endpoint User Guide 

 $                      4.26 
550.8110 Analog Endpoint User Guide  

 $                      4.26 
550.8111 Unified Messaging User Guide   $                      4.26 
550.8112 Model 8520 Endpoint User Guide  $                      4.26 
550.8113 Model 8560/8660 Endpoint User Guide  $                      4.26 
550.8114 Model 8500 Endpoint User Guide  $                      4.26 
550.8115 Model 8600 Endpoint User Guide  (IPT Mode)  $                      4.26 
550.8116 Model 8690 Endpoint User  Guide (IPT Mode)  $                      4.26 
550.8117 Model 8662 Endpoint User Guide (IPT Mode)  $                      4.26 
550.8119 Model 8620/8622 Endpoint User Guide (IPT Mode)  $                      4.26 
550.8121 E.M. Unified Messaging User Guide  $                      4.26 
550.8200 System Open Architecture Interface (OAI) Toolkit v9.0

Contains a variety of software and information on a CD-ROM 
aimed at helping developers create CT applications for use with 
Axxess phone systems.
Includes:
- System OAI Developer's Toolkit CD-ROM (827.9233)
- CT Gateway (Single Application) Kit (828.1523)  $                  529.79 

550.8400 Model 8400 - Personal Computer Data Port Module (PCDPM)
 $                  117.00 

550.8416 Model 8416 - 16 Key Mini-DSS  $                  150.00 
550.8450 Model 8450 - 50 Key DSS  $                  329.00 
550.8500 Model 8500 - Digital Endpoint  $                  212.77 
550.8520 Model 8520 - 2 Line Display, Digital Endpoint  $                  295.00 
550.8560 Model 8560 - 6 Line Display, Digital Endpoint  $                  425.00 
550.8600 Model 8600 - IP Endpoint with No Display  $                  202.13 
550.8622 Model 8622 - 2 Line Display IP Endpoint  $                  180.00 



550.8660 Model 8660 - 6 Line Display, IP Endpoint (Without Power 
Supply and Cable)***  $                  605.00 

550.8690 Model 8690 - Multimedia Touch Screen IP Endpoint  $               2,542.55 
550.9025 EAC - CPU 512  $               4,350.00 
550.9036 Axxess CPU 512 Slave  $               3,250.00 
550.9041 CPU/PCMA-F Kit (Fiber OC3 I/O Card) Multi-Mode  $               5,000.00 
550.9042 CPU/PCMA-C Kit (Copper UTP5 I/O Card)

 $               4,800.00 
550.9044 CPU/PCMA-FS Kit (Fiber OC3 I/O Card) Single-Mode  $               5,400.00 
550.9054 CPC 128 with 4-Port Embedded Voice Mail Card (EVMC)  $               5,319.15 
550.9059 Digital Application with Voice Mail and Axxess Standard 

Display Phones 
(Qty. of 1)  $               6,914.89 

550.9060 Digital Application with Voice Mail and Axxess Executive 
Display Phones 
(Qty. of 1)

 $               8,085.11 
550.9061 Axxess 64 Networking Application  $               9,468.09 
550.9062 Digital Application with Voice Mail and Model 8560 Phones 

(Qty. of 1)  $               7,287.23 
550.9063 Digital Application with Voice Mail and Model 8520 Phones 

(Qty. of 1)  $               6,595.74 
550.9065 IP Networking Application  $               9,468.09 
550.9073 Enterprise™ Conferencing and Enterprise™ Instant Messaging 

Base Server Support Beyond 32 Ports  $               7,446.81 
550.9074 CPC 128 with 8-Port Embedded Voice Mail Card (EVMC)  $               8,510.64 
550.9075 CPC 128 with Enterprise Messaging 8-Port System

 $             13,531.91 

550.9076 CPC 128 with Enterprise Messaging 4-Port System
 $             10,021.28 

550.9077 CPC 256 with Enterprise Messaging 8-Port System  $             14,893.62 
550.9078 CPC 256 with Enterprise Messaging 4-Port System

 $             11,276.60 
550.9081 2-Port Telephone User Interface - Unified Communicator  $               5,440.00 
550.9082 4-Port Telephone User Interface - Unified Communicator  $               6,880.00 
550.9083 8-Port Telephone User Interface - Unified Communicator  $             10,760.00 
550.9084 24-Port Telephone User Interface - Unified Communicator  $             27,280.00 
550.9088 CPC 64 IP Application with Voice Mail and Model 8662 IP 

Endpoints (Qty. 1 - 4)  $               7,872.34 
550.9089 Call Processing Server (Non-ATM) - Rackmount - P4  $               4,574.47 
550.9090 Call Processing Server (ATM) - Rackmount - P4  $               6,808.51 
550.9091 Call Processing Server (ATM) - Rackmount - P4  $               7,021.28 
550.9092 CPC 64 Applicaton with Rackmount Voice Mail and Model 

8520 Digital Endpoints (Qty. 1 - 4)

 $             12,127.66 



550.9093 CPC 64 Applicaton with Rackmount Voice Mail and Model 
8560 Digital Endpoints (Qty. 1 - 4)  $             13,297.87 

550.9094 CPC 64 Applicaton with Rackmount Voice Mail and Axxess 
Standard Display Endpoints (Qty. 1 - 4)  $             12,340.43 

550.9095 CPC 64 Applicaton with Rackmount Voice Mail and Axxess 
Executive Display Endpoints (Qty. 1 - 4)  $             14,042.55 

550.9098 CPC 64 Applicaton with Rackmount Voice Mail and Model 
8622 IP Endpoints (Qty. 1 - 4)  $             12,340.43 

550.9099 CPC 64 Applicaton with Rackmount Voice Mail and Model 
8662 IP Endpoints (Qty. 1 - 4)

 $             12,553.19 
550.9101 CPC 128 with 4-Port Rackmount Voice Processing Unit 

 $             10,021.28 
550.9102 CPC 128 with 8-Port Rackmount Voice Processing Unit 

 $             13,531.91 
550.9103 CPC 256 with 4-Port Rackmount Voice Processing Unit 

 $             11,276.60 
550.9104 CPC 256 with 8-Port Rackmount Voice Processing Unit 

 $             14,893.62 
550.9108 CPC 64 IP Application with Voice Mail and Model 8622 IP 

Endpoints (Qty. 1 - 4)  $               7,659.57 
550.9109 CPC 64 Applicaton with Enterprise Messaging and Model 8520 

Digital Endpoints (Qty. 1 - 4)  $             12,127.66 
550.9110 CPC 64 Applicaton with Enterprise Messaging and Model 8560 

Digital Endpoints (Qty. 1 - 4)  $             13,297.87 
550.9111 CPC 64 Applicaton with Enterprise Messaging and Axxess 

Standard Display Endpoints (Qty. 1 - 4)  $             12,340.43 
550.9112 CPC 64 Applicaton with Enterprise Messaging and Axxess 

Executive Display Endpoints (Qty. 1 - 4)  $             14,042.55 
550.9113 CPC 64 Applicaton with Enterprise Messaging and Model 8622 

IP Endpoints (Qty. 1 - 4)  $             12,340.43 
550.9114 CPC 64 Applicaton with Enterprise Messaging and Model 8662 

IP Endpoints (Qty. 1 - 4)  $             12,553.19 
550.9132 Unified Communicator v3.0 and SIP Server v1.1 Base Kit - For 

Axxess 128 and Above**  $               4,574.47 
550.9133 Unified Communicator v3.0 and SIP Server v1.1 Base Kit - For 

Inter-Tel 5000
 $               4,574.47 

550.9134 Unified Communicator v3.0 and SIP Server v1.1 Base Kit - For 
Axxess 64**  $               4,574.47 

550.9146 Enterprise™ Conferencing and Enterprise™ Instant Messaging 
Base Server Up to 32 Ports  $               4,468.09 

560.2212 Executone Station Card (EKSC-12)  $                  750.00 
560.3018 Eclipse Personal Computer Data Port Module (PCDPM)  $                  117.00 



580.1001 Inter-Tel Digital Expansion Interface (DEI)  $                  900.00 
580.2020 Processor Expansion Card (PEC-1)  $               1,244.68 
580.2200 Digital Endpoint Module (DEM-16)  $                  600.00 
580.2300 Loop Start Module (LSM-2)  $                  230.00 
580.2304 Quad Loop Start Module (LSM-4)  $                  425.00 
580.2700 T1/E1 Module (T1M)  $               2,300.00 
580.8000 CS-5200/5400 Installation Manual  $                  106.38 
580.8001 CS-5200/5400 Administrator's Guide  $                    31.91 
580.8002 CS-5200/5400 v1.1 Addendum to the Manual  $                    10.64 
580.8003 CS-5200/5400 v1.2 Addendum to the Manual  $                    10.64 
580.9004 Inter-Tel CS-5400 Upgrade Kit  $               2,500.00 
580.9005 4-Port Package - Voice Processing Unit with Unified 

Messaging Capability**
 $               8,250.00 

580.9006 8-Port Package - Voice Processing Unit with Unified 
Messaging Capability**

 $             11,250.00 

580.9007 12-Port Package - Voice Processing Unit with Unified 
Messaging Capability**

 $             14,250.00 

580.9008 16-Port Package - Voice Processing Unit with Unified 
Messaging Capability**

 $             17,250.00 

580.9009 24-Port Package - Voice Processing Unit with Unified 
Messaging Capability**

 $             22,750.00 

580.9010 32-Port Package - Voice Processing Unit with Unified 
Messaging Capability**

 $             27,250.00 

580.9011 Enterprise Messaging 4-Port System - Standard  $               8,250.00 
580.9012 Enterprise Messaging 8-Port System - Standard  $             11,250.00 
580.9013 Enterprise Messaging 12-Port System - Standard  $             14,250.00 
580.9014 Enterprise Messaging 16-Port System - Standard  $             17,250.00 
580.9015 Enterprise Messaging 24-Port System - Standard  $             22,750.00 
580.9017 Enterprise Messaging 4-Port System - High Availability**  $             12,000.00 
580.9018 Enterprise Messaging 8-Port System - High Availability**  $             15,000.00 
580.9019 Enterprise Messaging 12-Port System - High Availability**  $             18,000.00 
580.9020 Enterprise Messaging 16-Port System - High Availability**  $             21,000.00 
580.9021 Enterprise Messaging 24-Port System - High Availability**  $             26,500.00 
580.9022 Enterprise Messaging 32-Port System - High Availability**  $             31,500.00 
580.9049 Inter-Tel CS-5200 Base  $               3,500.00 
618.8006 Encore  No Charge 
720.5020 InterPrise 400 - E&M  $               5,265.96 
720.5040 InterPrise 400 - OPX/FXS  $               5,095.74 
720.5050 InterPrise 400 - SLT/FXO  $               5,095.74 
730.2100 Multimedia Processor Board (MMP)  $               2,872.34 
730.5010 InterPrise 3200D  $               6,382.98 
730.5011 IP Networking Module - T1  $               6,382.98 
770.3000 Internet Protocol Single Line Adapter (IP SLA)  $                  500.00 
770.4500 10Base-T IP PhonePlus  $                  650.00 
780.2002 NMS AG2000-4LS Card (4-Port)**  $               4,000.00 
780.2003 NMS AG2000-8LS Card (8-Port)**  $               5,000.00 



780.2006 NMS AG4000-Dual T1/E1 Card (48/60-Port)**  $             14,000.00 
780.2008 NMS AG4000-Quad T1/E1 Card (96/120 Port)**  $             21,000.00 
780.2011 Enterprise Messaging Voice Card for 8 Ports  $               2,500.00 
780.2012 Enterprise Messaging Voice Card for 24 Ports  $               4,400.00 
780.2039 NMS AG4040-T1/E1 Card (24/30-Port)**  $             10,000.00 
780.6052 Inter-Tel Service Manager 

Allows telephone system alarms to be monitored via the 
Message Print port.  Customer sites can call a Customer 
Support Site to page an assigned technician, or pages can be 
generated from the customer site.
Requirements: Message Print from the switch and two COM 
ports on the PC running the app. Dedicated trunk access also 
recommended.  $                  500.00 

780.6054 Desktop Universal Call Router 
Allows calls to be routed in any number of ways through the 
use of programmable dial rules.  Centrex routing, on-site 
routing, off-site routing, *ANI*DNIS, DNIS translation table, 
ANI translation table, and so on.  (See Note #3)
Requirements: (See Note #1), digital end point/PCDPM and PC 
are dedicated.  $                  600.00 

780.6056 Desktop DSS 
A DSS/BLF software package supporting call transfer and 
station status information as well as a WAN-based full text 
messaging capability. Multi-user versions (2 or more) support 
multiple-switch environments. NOTE - The number of users 
supported is based entirely on the number of Feature Points in 
the hardware key.  (5 Feature Points per user.)
Requirements: (See Note #1), digital end point/PCDPM and PC 
are dedicated. Multi-user versions require networked PC's that 
support the TCP/IP protocol.  $                  600.00 

780.6057 Desktop Message Manager 
Provides message waiting display (on PC monitor) and/or BLF 
lamp indications (using  
"phantom" stations) for designated voice mailboxes not 
associated with telephones on the system.
Requirements: (See Note #1), digital end point/PCDPM and PC 
are dedicated.  $               1,000.00 



780.6065 System Auto Monitor 
Allows an off-site supervisor to monitor on-site agents.  Allows 
monitored calls to be recorded.  Allows the station or stations to 
be monitored to be programmed, and then selected by the DID 
number dialed, the phantom station called, or if used in 
conjunction with a Call Handler, the account code associated 
with the incoming call.  Allows on-site supervisors to monitor 
and record-a-call on-site agents, and allows supervisors without 
PC's to monitor agents. (See the part number that follows.)
Requirements: (See Notes #2 and #4.)  Prefer dedicated PC.

 $               2,000.00 
780.6067 System ACD Message Manager   $               1,000.00 
780.6097 ICS Applications Design Room Starter Pack - Rackmount  $             10,627.66 
780.6105 Software Developers Kit (SDK) - Branded**  $             10,000.00 
780.6106 Software Developers Kit (SDK) - NON-Branded**  $             10,000.00 
780.7005 Annual Incident-Based Support (10 Incidents)**  $               5,319.15 
780.7012 Annual Incident-Based Support (1 Incident)**  $                  638.30 
780.7013 Annual Incident-Based Support (5 Incidents)**  $               2,659.57 
780.7014 Annual Incident-Based Support (20 Incidents)**  $               8,510.64 
780.8006 Enteprise Messaging Installation Manual  $                    42.55 
780.9024 Enterprise Messaging 4-Port System - Standard**  $               8,250.00 
780.9025 Enterprise Messaging 8-Port System - Standard**  $             11,250.00 
780.9026 Enterprise Messaging 12-Port System - Standard**  $             14,250.00 
780.9027 Enterprise Messaging 16-Port System - Standard**  $             17,250.00 
780.9028 Enterprise Messaging 24-Port System - Standard**  $             22,750.00 
780.9034 Enterprise Messaging 4-Port System - High Availability**  $             12,000.00 
780.9035 Enterprise Messaging 8-Port System - High Availability**  $             15,000.00 
780.9036 Enterprise Messaging 12-Port System - High Availability**  $             18,000.00 
780.9037 Enterprise Messaging 16-Port System - High Availability**  $             21,000.00 
780.9038 Enterprise Messaging 24-Port System - High Availability**  $             26,500.00 
780.9039 Enterprise Messaging 32-Port System - High Availability**  $             31,500.00 
780.9072 2-Port Analog Applications Platform: IVR Rackmount**  $             10,638.30 
780.9073 4-Port Analog Applications Platform: IVR Rackmount**  $             12,127.66 
780.9074 8-Port Analog Applications Platform: IVR Rackmount**  $             15,744.68 
780.9075 12-Port Analog Applications Platform: IVR Rackmount**  $             20,000.00 
780.9076 16-Port Analog Applications Platform: IVR Rackmount**  $             23,404.26 
780.9077 24-Port T1 Applications Platform: IVR Rackmount**  $             32,978.72 
780.9102 ICS Applications Design Room Starter Pack - Rackmount**  $             10,627.66 
804.2420 Mod-Tap No Flow Control  $                    20.00 
804.2425 Mod-Tap Hardware Flow Control  $                    21.28 
806.1045 AC Transformer (PDPMs/DSS)  $                    20.00 
806.1046 AC Transformer for Single Line Adapter (SLA)  $                    30.00 
809.2018 Label Set Attendant Console  $                    19.15 
809.2033 Eclipse DSS Blank Facemat (60 Key)  $                      2.13 
810.5534 Axxess Endpoint Pedestal  $                      6.38 
810.5984 Axxess DSS/BLF Plastic Facemat  $                      1.00 



813.1519 DSS-to-DSS Interface Cable  $                    20.00 
813.1557 Hard Disk-to-Controller Interface Cable IDE-Type  $                    85.11 
813.1565 Axxess PCDPM-to-RS-232C Cable  $                    35.00 
813.1566 Axxess PCDPM-to-MDPM Cable  $                    25.00 
813.1567 Axxess PCDPM-to-Endpoint Cable  $                    40.00 
813.1576 Card Chassis Expansion Cable  $                    25.00 
813.1586 AIC-to-VPC Cable  $                    21.28 
813.1587 Voice Processor Expansion Cable  $                    85.11 
813.1587 Voice Processor Expansion Cable  $                    85.11 
813.1587 AIC-to-CPU/OPC Cable  $                    85.11 
813.1588 AIC-to-Reset Switch Interface Cable  $                      4.26 
813.1595 Axxess PCDPM-to-DSS Interface Cable  $                    30.00 
813.1623 Floppy Disk-to-Controller Interface Cable IDE-Type  $                    25.53 
813.1682 8-Wire Line Cord  $                      5.96 
813.1772 Fiber OC3 Cable (SC-SC)  $                  106.38 
813.1773 Fiber OC3 Cable (SC-ST)  $                  212.77 
813.1805 Digital Expansion Interface (DEI) Cable  $                    57.45 
813.1806 Voice Processor Expansion Cable  $                    70.21 
813.1806 Voice Processor Expansion Cable  $                    70.21 
813.1814 DEM Cable Adapter (quad RJ-45 to Amp) 15ft  $                    63.83 
815.1011 CPU Battery  $                    14.89 
815.1026 Replacement Battery for the CPC   $                      6.38 
817.1018 Spare EVCM Fan  $                    25.53 
817.3118 Axxess Endpoint Handset  $                    15.00 
817.3135 Front Fan Kit for Rackmount PC  $                    12.77 
817.3164 CPC/CPU Cooler and Fan Kit for the Pentium (Socket 7) 

Systems  $                    14.89 
817.3165 CPU Cooler and Fan Kit for 486 Systems  $                    14.89 
817.3197 Model 8000 Series Endpoint Handset  $                    15.00 
821.1091 512 MB RAM**  $                  244.68 
823.1270 PC Wallmount Shelf  $                    85.11 
823.1288 Wallmount Bracket for Monitor and Keyboard  $                  106.38 
823.1392 Mounting Brackets for Inter-Tel CS-5200/5400 Base System 

Chassis
 $                    21.28 

827.1020 DSP Software Key (PAL) - for 4 DSPs on OPC  $                  480.00 
827.8024 DSP Software Key (PAL) - for 2 DSPs on OPC  $                    80.00 
827.8025 DSP Software Key (PAL) - for 3 DSPs on OPC

 $                  280.00 
827.8877 PRI (Primary Rate Interface) Security PAL    $               1,000.00 
827.9145 Embedded Voice Mail Card (EVMC) 64 Mailboxes Upgrade 

Key PAL for CPC/CPU 64  $               2,000.00 
827.9150 Embedded Voice Mail Card (EVMC) 200 Mailboxes Upgrade 

Key PAL  $               3,000.00 
827.9272 Attendant Console/CSTA/CT Gateway/Switch Transceiver CD-

ROM  $                    10.64 
828.1211 Digital Endpoint LCD Kit  $                    50.00 



828.1278 Memory Card Software Kit  $                  100.00 
828.1282 Universal RS-232 Cable/Connector Kit for CTI Applications

Includes:
 Connectors:
- DB9M to DB25F (1 ea)
- DB9F to custom MOD-TAP (1 ea)
- DB9F custom MOD ADTR NO HW HS (4 ea)
- DB9F-DB9F NULL W/ NO HS (1 ea)
- DB9F-DB9F NULL W/ HS (1 ea)
- Gender changer DB9 M-M (1 ea)
- Gender bender 25 PIN M/M (1 ea) 
 Cables:
- 8P/8C REV MOD CRD (2 ea)
- DB9F to DB9M (1 ea)
- DB9F to DB25M (1 ea)  $                  159.57 

828.1397 T1C Gain Control Kit  $                  195.00 
828.1399 Options Card Software Kit  $                    20.00 
828.1401 Facemat Kit for Axxess Basic Digital Phones  $                    61.70 
828.1402 Facemat Kit for Axxess Standard Display Phones  $                    80.85 
828.1403 Facemat Kit for Axxess Executive Display Phones  $                    85.11 
828.1405 Axxess CPU020/PCM Card Memory Upgrade Kit  $                  170.21 
828.1422 T1/PRI Gain Control Kit  $                    25.00 
828.1423 Axxess v4.3 T-1 Upgrade Kit with Primary Rate Capability and 

OPX / T1 Disconnect and Loop Start to OPX Channels  $                    25.00 
828.1471 Accessory Pack for Axxess Executive Display Phone, Axxess 

Standard Display Phone and Basic Digital Phone
Includes:
- Phone number tab
- Directory card
- Facemat (Executive, Standard and Basic)
- Instructions (Executive, Standard and Basic)
Note: This Accessory Pack no longer includes a red (hold) key 
cap and a wallmount line cord.  $                      4.26 

828.1472 Axxess Wallmount Line Cord Kit  $                      2.13 
828.1478 Power Supply Kit for Desktop/Rackmount NT Voice Mail 

Platforms, IP Networking Module, and InterPrise 3200D  $                  159.57 
828.1479 Power Supply Kit for OS/2 Voice Mail Platforms  $                  127.66 
828.1486 Embedded Voice Mail Card (EVMC) Floppy Drive Kit  $                    85.11 
828.1499 Facemat for Axxess DSS/BLF  $                    19.15 
828.1513 Inter-Tel TAPI Service Provider Single User  $                  106.38 
828.1514 CT Gateway Software (Multiple Application)  $               1,500.00 
828.1516 IP SoftPhone v1.01  $                  159.57 
828.1523 CT Gateway Software (Single Application)  $                  200.00 
828.1525 Inter-Tel TAPI Service Provider with ScreenPop  $                  210.64 
828.1550 Call Processing Server (Non-ATM) Redundancy Kit  $               4,468.09 
828.1551 Call Processing Server (ATM) - Redundancy Kit  $               2,000.00 



828.1552 T1/PRI Firmware Upgrade Kit for v5.3 and Later  $                    15.00 
828.1555 System Manager Software and Key v1.1  $                  100.00 
828.1561 Options Card Software (OPC) Upgrade Kit  $                    15.00 
828.1604 RAID I Hard Drive Upgrade Kit**  $               1,102.13 
828.1604 RAID I Hard Drive Upgrade Kit (IDE)**  $               1,102.13 
828.1605 Eclipse Blank Facemat (12 Key) Kit  $                    53.19 
828.1606 Eclipse Blank Facemat (24 Key) Kit  $                    53.19 
828.1629 Accessory Kit for 8520, 8560, 8660  $                      4.26 
828.1642 Power Supply and Cable Kit for Model 8660 Endpoint 

(550.8660)  $                    45.00 
828.1644 Axxess Red Hold Key Kit  $                      4.26 
828.1654 Readerboard Manager  $                  500.00 
828.1658 Facemat Kit for Model 8450 - 50 Key DSS  $                      2.13 
828.1660 Universal Power Supply and Cable Kit  $                    60.00 
828.1664 Power Supply and Cable Kit for Model 8600, 8622 and 8662 

Endpoint  $                    45.00 
828.1667 Stylus Pens for Model 8690 - Multimedia Touch Screen IP 

Endpoint  $                    12.77 
828.1674 CPU 512 EAC Package with Rackmount Server  $               7,446.81 
828.1686 Universal Power Supply and Cable Kit  $                    60.00 
828.1698 RAID I Hard Drive Upgrade Kit (SATA)**  $               1,102.13 
834.2566 Digital Signal Processor (DSP)  $                  100.00 
835.1616 Axxent Technical Training Video  $                  212.77 
835.1777 End User Training Video  $                  106.38 
835.2161 CT Gateway Installation Manual  $                    10.64 
835.2195 IP Devices Manual  $                    10.64 
835.2196 Axxess IP SoftPhone User Guide  $                      4.26 
835.2208 Contact Center Suite Installation Manual  $                    53.19 
835.2209 Contact Center Suite User Guide  $                      4.26 
835.2241 TAPI Service Provider Installation Manual  $                    10.64 
835.2270 Attendant Console Manual  $                    10.64 
835.2291 Application Transceiver Installation Manual  $                    10.64 
835.2292 Switch Transceiver Installation Manual  $                    10.64 
835.2296 Unified Messaging Installation Manual  $                      6.38 
835.2447 Eclipse IP SoftPhone User Guide  $                      4.26 
835.2604 SIP Server Third-Party Endpoints User Guide  $                      4.26 
835.2682 Readerboard Manager Installation Manual  $                    10.64 
835.2725 Enterprise™ Conferencing User Guide  $                      4.26 
835.2726 Enterprise™ Conferencing Installation Manual  $                    10.64 
835.2736 Model 8601 SoftPhone for Pocket PC Installation Manual  $                      4.26 
835.2737 Model 8601 SoftPhone for Pocket PC User Guide  $                      4.26 
835.2743 System Manager Installation Manual  $                    19.15 
835.2744 System Manager Administrator's Guide  $                    12.77 
835.2755 Unified Communicator User Guide  $                      4.26 
835.2788 Welcome to Inter-Tel DVD (Branch)  $                    10.00 



835.2789 Positioning Inter-Tel DVD (All)  $                    10.00 
835.2790 Inter-Tel Four-Step Sales Process DVD (Branch & EBP)  $                    10.00 
835.2791 Management Reporting Package DVD (All)  $                    10.00 
835.2795 Datacom 101 / Telecom 101 DVD (All)  $                    10.00 
835.2796 Finance 101 DVD (Branch & EBP)  $                    10.00 
835.2824 Selling the Total Solution Program DVD (Branch & EBP)  $                    10.00 
835.2825 Diagramming the Managed Services Program DVD (Branch & 

EBP)
 $                    10.00 

835.2871 Combination Unified Communicator & SIP Server Installation 
Manual  $                    31.91 

835.2878 Echo Troubleshooting Video  $                    10.64 
835.2890 Voice Processing Unit Manual  $                    10.64 
835.2994 Foundations of Selling Training CD series (4-CD Set)  $                    10.64 
835.3027 Inter-Tel 5000 Product Sales Manual  $                    42.55 
835.3031 Inter-Tel 5000 vs. Firewalls DVD  $                    10.64 
839.0003 Set of 10 Zip Disks  $                  317.02 
840.0015 Networking License for 64  $               2,000.00 
840.0016 Networking License for 128  $               2,500.00 
840.0017 Networking License for 256  $               3,000.00 
840.0018 Networking License for 512  $               3,500.00 
840.0019 Networking License for ATM (1024)  $               4,000.00 
840.0022 Advanced CO Interface Feature for 64  $                  105.00 
840.0023 Agent Help Feature for 64  $                    75.00 
840.0024 Analog Voice Mail Hunt Groups Feature for 64  $                    75.00 
840.0025 Automatic Call Distribution Feature for 64  $                    75.00 
840.0026 Automated Route Selection Feature for 64  $                    45.00 
840.0027 Voice Processing AMIS Networking Feature for 64  $                  450.00 
840.0028 Voice Processing NT Digital Networking Feature for 64  $                  150.00 
840.0029 Desktop Interface Feature for 64  $                  150.00 
840.0030 Directories Feature for 64  $                    30.00 
840.0031 Record-A-Call Feature for 64  $                  150.00 
840.0032 Remote Automatic Call Distribution Feature for 64  $                  150.00 
840.0033 System Forwarding Feature for 64  $                    45.00 
840.0034 System OAI Events Feature for 64  $                  225.00 
840.0035 System OAI Third Party Call Control Feature for 64  $                  225.00 
840.0036 Uniform Call Distribution Feature for 64  $                    75.00 
840.0038 Advanced CO Interface Feature  $                  196.00 
840.0039 Agent Help Feature  $                  140.00 
840.0040 Analog Voice Mail Hunt Groups Feature  $                  140.00 
840.0041 Automatic Call Distribution Feature  $                  140.00 
840.0042 Automated Route Selection Feature  $                    84.00 
840.0043 Voice Processing AMIS Networking Feature  $                  840.00 
840.0044 Voice Processing NT Digital Networking Feature  $                  280.00 
840.0045 Desktop Interface Feature  $                  280.00 
840.0046 Directories Feature  $                    56.00 
840.0047 Record-A-Call Feature  $                  280.00 



840.0048 Remote Automatic Call Distribution Feature  $                  280.00 
840.0049 System Forwarding Feature  $                    84.00 
840.0050 System OAI Events Feature  $                  420.00 
840.0051 System OAI Third Party Call Control Feature  $                  420.00 
840.0052 Uniform Call Distribution Feature  $                  140.00 
840.0082 Third PCMA Option  $                  500.00 
840.0083 Fourth PCMA Option  $               8,000.00 
840.0089 CPC 64 License  $                  835.00 
840.0090 CPC 128 License  $               1,125.00 
840.0091 CPC 256 License  $               2,500.00 
840.0093 CPS 512 License  $               2,872.34 
840.0107 Axxess v9.0 Call Processing Server (CPS) ATM (1024) 

License  $               2,872.34 
840.0115 4-Port IP Networking License  $                  800.00 
840.0116 8-Port IP Networking License  $               1,400.00 
840.0117 16-Port IP Networking License  $               1,800.00 
840.0118 32-Port IP Networking License  $               2,200.00 
840.0132 Axxess 8-Pack IP Endpoint License  $               1,200.00 
840.0133 Axxess 16-Pack IP Endpoint License  $               2,400.00 
840.0134 Axxess 32-Pack IP Endpoint License  $               4,800.00 
840.0139 Enterprise Messaging - 1 Port Automatic Speech Recognition 

License (U.S. English)
 $               1,500.00 

840.0143 Enterprise Messaging - 1 Port Text-to-Speech License (U.S. 
English)

 $               1,000.00 

840.0147 Enterprise Messaging - 1 Fax Port  $                  400.00 
840.0148 Enterprise Messaging - 1 Voice Port  $                  900.00 
840.0149 Enterprise Messaging - 2 Voice Ports  $               1,700.00 
840.0150 Enterprise Messaging - 4 Voice Ports  $               3,300.00 
840.0151 Enterprise Messaging - 8 Voice Ports  $               5,500.00 
840.0152 Enterprise Messaging - 24 Voice Ports  $             11,500.00 
840.0153 Unified Messaging 5 End-User License  $                  220.00 
840.0154 Unified Messaging 10 End-User License  $                  420.00 
840.0155 Unified Messaging 25 End-User License  $                  965.00 
840.0156 Unified Messaging 50 End-User License  $               1,750.00 
840.0157 Enterprise™ Conferencing and Enterprise™ Instant 

Messaging License Bundle
 $               3,200.00 

840.0163 8-Pack SIP Server IP Endpoint License for Inter-Tel Endpoints  $                  800.00 

840.0164 16-Pack SIP Server IP Endpoint License for Inter-Tel Endpoints  $               1,600.00 

840.0165 32-Pack SIP Server IP Endpoint License for Inter-Tel Endpoints
 $               4,800.00 

840.0171 Axxess Single Node Connection license  $                  300.00 
840.0172 System Manager Logon (quantity of one)  $                  100.00 



840.0205 Single SIP Server IP Endpoint License for Third Party 
Endpoints  $                  150.00 

840.0208 Single SIP Server IP Endpoint License for Inter-Tel Endpoints  $                  200.00 
840.0210 Axxess Single-User IP Endpoint License  $                  200.00 
840.0211 Single User Unified Communicator License  $                    75.00 
840.0212 SIP Server Shared IP Endpoint License for Inter-Tel Hard 

Endpoints  $                  100.00 
840.0213 SIP Server Single Trunk License  $                    80.00 
840.0214 SIP Server Shared IP Endpoint License for Inter-Tel Soft 

Endpoints 
and Third Party Endpoints  $                    50.00 

840.0215 Voice User Interface - Unified Communicator  $               1,000.00 
840.0223 Inter-Tel CS-5400 IP Networking Upgrade  $               2,200.00 
840.0224 Inter-Tel CS-5200 IP Networking  $               2,000.00 
840.0225 Inter-Tel CS-5400 IP Networking  $               4,000.00 
840.0226 Inter-Tel 5000 "Category A" IP Endpoint License  $                  150.00 
840.0227 PRI License  $               1,400.00 
840.0228 Agent Help Premium  Feature  $                  140.00 
840.0229 Analog Voice Mail Hunt Groups Premium Feature  $                  140.00 
840.0230 ACD Premium Feature  $                  140.00 
840.0231 Voice Processor AMIS Networking Premium Feature  $                  840.00 
840.0232 Voice Processor Digital Networking Premium Feature  $                  280.00 
840.0233 Remote ACD Premium Feature  $                  280.00 
840.0234 IP Gateway Trunk License  $                    80.00 
840.0237 Call Processing Snap-In v9.1 License  $               2,100.00 
840.0246 Enterprise Messaging - 2 Port Automatic Speech Recognition 

License (U.S. English)
 $               2,700.00 

840.0247 Enterprise Messaging - 4 Port Automatic Speech Recognition 
License (U.S. English)

 $               4,800.00 

840.0250 Enterprise Messaging - 2 Port Text-to-Speech License (U.S. 
English)

 $               1,800.00 

840.0251 Enterprise Messaging - 4 Port Text-to-Speech License (U.S. 
English)

 $               3,200.00 

840.0254 Enterprise Messaging - Text-to-Speech License Second 
Language - Spanish

 $               2,042.55 

840.0255 Enterprise Messaging - Speech Recognition License Second 
Language - Spanish

 $               6,382.98 

840.0256 Unified Messaging 250 End-User License  $               7,875.00 
840.0257 Unified Messaging 500 End-User License  $             14,875.00 
840.0258 Unified Messaging 1000 End-User License  $             28,000.00 
840.0267 SIP Server Gateway License - 1 Trunk  $                    80.00 
840.0268 Inter-Tel 5000 Single Node Connection license  $                  300.00 
840.0315 Fax License (Per Port)**  $                  400.00 
840.0316 Automatic Speech Recognition (ASR) License (Per Port) (US 

English)**  $               1,500.00 



840.0318 RealSpeak Text-To-Speech Runtime License (Per Port) (US 
English)**  $                  900.00 

840.0319 Desktop OAI Interface Feature  $                  280.00 
840.0320 System OAI Events  $                  420.00 
840.0321 System OAI 3rd Party Call Control  $                  420.00 
840.0323 Unified Communicator 10 User License v3.0  $                  700.00 
840.0324 Unified Communicator 25 User License v3.0  $               1,700.00 
840.0325 Unified Communicator 50 User License v3.0  $               2,500.00 
840.0326 Unified Communicator 100 User License v3.0  $               4,500.00 
840.0327 Unified Communicator 250 User License v3.0  $             10,300.00 
840.0328 Upgrade:  UC v2.1/SIP Server to UC v3.0/SIP Server  $               1,500.00 

840.0408 IP System Identifier License  $               1,400.00 
840.0410 License for Second Inter-Tel Digital Expansion Interface (DEI)  $               3,600.00 

840.0414 Inter-Tel 5000 "Category B" IP Endpoint License  $                    75.00 
840.0415 Inter-Tel 5000 "Category C" IP Endpoint License  $                    50.00 
840.0423 Unified Messaging 100 End-User License  $               3,325.00 
840.0460 Basic Voicemail 4-port upgrade  $               2,000.00 
841.0119 5 User Licenses + UM Key  $                  220.00 
841.0120 10 User Licenses + UM Key  $                  420.00 
841.0121 25 User Licenses + UM Key  $                  965.00 
841.0122 50 User Licenses + UM Key  $               1,750.00 
841.0123 250 User Licenses + UM Key  $               7,875.00 
841.0124 500 User Licenses + UM Key  $             14,875.00 
841.0125 1000 User Licenses + UM Key  $             28,000.00 
841.0183 5 User Licenses  $                  220.00 
841.0184 10 User Licenses  $                  420.00 
841.0185 25 User Licenses  $                  965.00 
841.0186 50 User Licenses  $               1,750.00 
841.0187 250 User Licenses  $               7,875.00 
841.0188 500 User Licenses  $             14,875.00 
841.0189 1000 User Licenses  $             28,000.00 
841.0220 Symantec Anti-Virus SW - Desktop  $                  117.02 
841.0221 Symantec Anti-Virus SW - Server  $                  500.00 
841.0273 Inter-Tel CS-5200/5400 Compact Flash Card - 1024 MB  $                  744.68 
841.0274 Inter-Tel CS-5200/5400 Compact Flash Card - 512 MB  $                  382.98 
841.0280 100 User Licenses  $               3,325.00 
841.0281 100 User Licenses + UM Key  $               3,325.00 
841.0377 Contact Center Suite Software on CD  $                    42.55 
841.0477 Model 8602 - IP Softphone  $                    13.00 
842.0011 Contact Center Suite Applications Class for End Users  $               1,276.60 
842.0013 Applications Platform for Developers  No Charge 
842.0020 Axxess 8.2 Update Presentation  No Charge 
842.0021 Model 8690 Online Presentation  No Charge 



842.0022 System Manager Online Course  No Charge 
842.0029 Applications Platform for End Users  No Charge 
842.0032 Contact Center Suite Live on Line Applications for End Users  $               1,276.60 
842.0034 Applications Platform for End Users  No Charge 
842.0035 Basic Axxess Part I CD  No Charge 
842.0041 Contact Center Suite Live on Line Part I Online Course for 

Users  No Charge 
842.0042 Axxess 8.224 Update Presentation  No Charge 
842.0050 Linux-Based EVMC Training Presentation  No Charge 
842.0055 CTP On-line Course with Test Prep CD  $                  636.17 
843.0003 Inter-Tel Web Conferencing 1 Additional License  $                  500.00 
843.0004 Inter-Tel Web Conferencing 10 CC User License  $               4,319.00 
843.0005 Inter-Tel Web Conferencing 15 CC User License  $               5,759.00 
843.0006 Inter-Tel Web Conferencing 25 CC User License  $               8,399.00 
843.0007 Inter-Tel Web Conferencing 50 CC User License  $             16,559.00 
843.0008 Inter-Tel Web Conferencing 100 CC User License  $             28,799.00 
843.0019 Inter-Tel Remote Support 1 Agent  $               1,199.00 
843.0020 Inter-Tel Remote Support 2 Agent  $               1,799.00 
843.0021 Inter-Tel Remote Support 3 Agent  $               2,399.00 
843.0022 Inter-Tel Remote Support 5 Agent  $               3,599.00 
843.0023 Inter-Tel Remote Support 10 Agent  $               6,599.00 
843.0024 Inter-Tel Remote Support 1 Additional Agent  $                  599.00 
843.0037 Inter-Tel Web Conferencing 20 CC User License  $               7,199.00 
843.0042 Inter-Tel Web Conferencing 10 CC User License - 4 Years 

Additional Version Upgrade Protection  $               1,728.00 
843.0043 Inter-Tel Web Conferencing 15 CC User License - 4 Years 

Additional Version Upgrade Protection  $               2,304.00 
843.0044 Inter-Tel Web Conferencing 20 CC User License - 4 Years 

Additional Version Upgrade Protection  $               2,880.00 
843.0045 Inter-Tel Web Conferencing 25 CC User License - 4 Years 

Additional Version Upgrade Protection  $               3,360.00 
843.0046 Inter-Tel Web Conferencing 50 CC User License - 4 Years 

Additional Version Upgrade Protection  $               6,624.00 
843.0047 Inter-Tel Web Conferencing 100 CC User License - 4 Years 

Additional Version Upgrade Protection  $             11,520.00 
843.0048 Inter-Tel Web Conferencing 1 Additional License - 4 Years 

Additional Version Upgrade Protection  $                  200.00 
843.0049 Inter-Tel Remote Support 1 Agent - 4 Year Additional Version 

Upgrade Protection  $                  480.00 
843.0050 Inter-Tel Remote Support 2 Agent - 4 Year Additional Version 

Upgrade Protection  $                  720.00 
843.0051 Inter-Tel Remote Support 3 Agent - 4 Year Additional Version 

Upgrade Protection  $                  960.00 
843.0052 Inter-Tel Remote Support 5 Agent - 4 Year Additional Version 

Upgrade Protection  $               1,440.00 



843.0053 Inter-Tel Remote Support 10 Agent - 4 Year Additional Version 
Upgrade Protection  $               2,640.00 

843.0054 Inter-Tel Remote Support 1 Additional Agent - 4 Year 
Additional Version Upgrade Protection  $                  240.00 

900.2000 AgentSet  $                  265.96 
900.2010 AgentSet Package  $                  404.26 
901.3901 Serial IP Software Driver 1-User  $                  202.13 
901.3903 Serial IP Software Driver 10-User  $               1,819.15 
901.3916 AudioCodes MP-104 (MGCP Gateway)  $                  993.62 
928.6602 Rackmount Chassis Brackets  $                    74.47 
935.4521 SVP Server and Model 8664/8665/8668 Installation Manual  $                      2.13 
935.4522 Model 8664/8665/8668 Endpoint User Guide  $                      4.26 

(Upgrade 001) From Axxess Call Processing License v8.x to Axxess Call 
Processing License v9.0.
Requires v8.x CP License (840.0004, 840.0121, or 840.0166) 
and Call Processing Card (CPC) (550.2030) or a Call 
Processing Server (CPS).  $               1,000.00 

(Upgrade 002) From CPC 64 to CPC 128 
Requires CPC Size/Type 64 (840.0008).  $                  950.00 

(Upgrade 0028) From System Manager v1.0 to System Manager v1.1.
Requires System Manager Software and Key v1.0 (828.1555), 
Call Processing Snap-In v8.2 License (840.0177), and a 
minimum of one Axxess Single Node Connection license 
(840.0171)  $                  150.00 

(Upgrade 003) From CPC 128 to CPC 256
Requires CPC Size/Type 128 (840.0009) or CPC 64 to CPC 
128 Upgrade (840.0054).  $               2,000.00 

(Upgrade 004) From CPC 256 to CPU 512 with Rackmount Server  $               6,702.13 
(Upgrade 005) CPU 512 to ATM Upgrade  $               1,000.00 
(Upgrade 006) From 512 port database to 1024 port database.  $                  500.00 
(Upgrade 007) From Networking CPC 64 Feature to Networking CPC 128 

Feature
Requires existing Networking Feature for 64 (840.0015).  $                  500.00 

(Upgrade 008) From Networking CPC 128 Feature to Networking CPC 256 
Feature
Requires existing Networking Feature for 128 (840.0016) or 
upgrade part number 840.0058.  $                  500.00 

(Upgrade 010) From Networking CPS 512 Feature to Networking ATM  
Feature or From Networking CPS 512 Feature with 512 Port 
Database to CPS 512 with 1024 Port Database
Requires existing Networking Feature for 512 (840.0018) or 
upgrade part number 840.0060.  $                  500.00 

(Upgrade 011) Networking from 512 to 1024/ATM
Requires simultaneous purchase of CPU 512 to ATM Upgrade 
(840.0087).  $                  500.00 



(Upgrade 012) Advanced CO Interfaces Feature for CPC 128 and Above
Included with the Call Processing Card (CPC).
Requires existing Advanced CO Interfaces Feature for 64 
(840.0022).  $                    91.00 

(Upgrade 013) Agent Help Feature for CPC 128 and Above
Requires existing Agent Help Feature for 64 (840.0023).  $                    65.00 

(Upgrade 014) Analog Voice Mail Hunt Groups Feature for CPC 128 and 
Above
Requires existing Analog Voice Mail Hunt Groups Feature for 
64 (840.0024).  $                    65.00 

(Upgrade 015) Desktop Interface Feature for CPC 128 and Above
Requires existing Desktop Interface Feature for 64 (840.0029).

 $                  130.00 
(Upgrade 016) Automatic Call Distribution Hunt Groups Feature for CPC 128 

and Above
Requires existing Automatic Call Distribution Hunt 
Groups Feature for 64 (840.0025).  $                    65.00 

(Upgrade 017) Automatic Route Selection Feature for CPC 128 and Above
Included with the Call Processing Card (CPC).
Requires existing Automatic Route Selection Feature for 64 
(840.0026).  $                    39.00 

(Upgrade 018) Axxess Voice Processing AMIS Networking Feature for CPC 
128 and Above
Requires existing Voice Processing AMIS Networking 
Feature for 64 (840.0027).  $                  390.00 

(Upgrade 019) Axxess Voice Processing NT Digital Networking Feature for 
CPC 128 and Above
Requires existing Axxess Voice Processing NT Digital 
Networking Feature for 64 (840.0028).  $                  130.00 

(Upgrade 020) Directories Feature for CPC 128 and Above
Included with the Call Processing Card (CPC).
Requires existing Directories Feature for 64 (840.0030).

 $                    26.00 
(Upgrade 021) Record-A-Call Feature for CPC 128 and Above

Included with the Call Processing Card (CPC).
Requires existing Record-A-Call Feature for 64 (840.0031).  $                  130.00 

(Upgrade 022) Remote Automatic Call Distribution Hunt Groups Feature for 
CPC 128 and Above
Requires existing Remote Automatic Call Distribution Hunt 
Groups Feature for 64 (840.0032).  $                  130.00 

(Upgrade 023) System Forwarding Feature for CPC 128 and Above
Included with the Call Processing Card (CPC).
Requires existing System Forwarding Feature for 64 
(840.0033).  $                    39.00 



(Upgrade 024) System OAI Events Feature for CPC 128 and Above
Requires existing System OAI Events (Level I) 
Feature for 64 (840.0034).  $                  195.00 

(Upgrade 025) System OAI Third Party Call Control Feature for CPC128 and 
Above
Requires existing System OAI Third Party Call Control Level II 
Feature for 64 (840.0035).  $                  195.00 

(Upgrade 026) Uniform Call Distribution Hunt Groups Feature for CPC 128 
and Above
Included with the Call Processing Card (CPC).
Requires existing Uniform Call Distribution Hunt Groups 
Feature for 64 (840.0036).  $                    65.00 

(Upgrade 029) Additional IP Endpoint licenses  $                  150.00 
(Upgrade 031) Voice Processing Unit Windows 2000.  $                  617.02 
(Upgrade 040) Unified Communicator v3.0 and SIP Server v1.1 Base Kit

Must be running UC v2.1 and SIP Server v1.1 Base Kit.  $               1,500.00 
(Upgrade 041) 4 ports of Telephone User Interface  $               1,440.00 
(Upgrade 042) 8 ports of Telephone User Interface  $             10,760.00 
(Upgrade 043) 8 ports of Telephone User Interface  $               6,880.00 
(Upgrade 044) 12 ports of Telephone User Interface  $             10,760.00 
(Upgrade 045) 16 ports of Telephone User Interface  $             10,760.00 
(Upgrade 046) 48 ports of Telephone User Interface  $             27,280.00 
(Upgrade 047) Additional Voice User Interface ports on Telephone User 

Interface Card (550.9081 - 550.9084)  $               1,000.00 
(Upgrade 048) Additional Unified Communicator (UC) licenses  $                    75.00 
(Upgrade 051) Attendant Console v2.x Single-Node  $               2,127.66 
(Upgrade 052) Attendant Console v3.x Multi-Node  $               2,127.66 
(Upgrade 058) Reporter  $                  663.83 
(Upgrade 059) Reporter Pro  $                  663.83 
(Upgrade 060) Reporter Pro  $                  663.83 
(Upgrade 061) Call Center Suite v3.3  $               1,900.00 
(Upgrade 09) From Networking CPC 256 Feature to Networking CPS 512 

Feature
Requires existing Networking Feature for 256 (840.0017) or 
upgrade part number 840.0059.  $                  500.00 

550.8662E Model 8662 - 6 Line Display IP Endpoint  $                  250.00 
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